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WARRANTY 
 

1. Health2Fitness Ltd and Maximus Life Ltd (Warrantor), trading as Rebound Fitness, warrants 

to the original purchaser (Customer) of its products (Product) that, should Product prove 

defective by reason of improper workmanship and/or material: 

a) The Warranty Period is defined as the duration from the date of the original purchase for 

each Product (and its component parts) and these are listed in Table A and Table B contained 

in Annex A.   

b) Warrantor will replace or repair any defective Product without charge, plus delivery charges 

at cost, when Customer contacts Warrantor directly within the Warranty Period.  Parts used for 

replacement are warranted for the remainder of the original Warranty Period. Shipping 

expenses are the Customers responsibility. 

2. To obtain Warranty Service, Customer must contact Warrantor directly via the website or by 

post or email as follows to obtain a Return Authorisation number: 

a) Website: www.rebound.fitness 

d) Email: service@rebound.fitness – subject Warranty 

Shipping expenses are the Customers responsibility. Proof of purchase will be requested 

when requesting a Warranty Service. 

mailto:service@rebound.fitness
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Subject to the conditions and limitations set forth above, Warrantor will, at its option, either 

supply replacement parts to the customer for repair of the equipment or replace the defective 

part or Product. Warrantor may request any defective part(s) or Products be returned to its 

service centre for inspection or request a photograph of the defective Product or part, prior to 

a replacement part(s) or Product being sent and the Customer is responsible for shipping 

costs. 

3. This Warranty does not cover defects caused by modification, alteration, physical abuse to, 

or misuse of, the Product or operation thereof in a manner contrary to the accompanying 

instructions; use of the rebounder product by any user weighing in excess of the 

recommended weight (detailed in the product specification on the website); use of the 

rebounder Products in a class environment with instruction from an unqualified Rebound 

Fitness instructor; using a rebounder Product that is not classed as suitable for use in group 

exercise as detailed in Table A of Annex A; Clothing, DVD, CD or other products unless faulty 

on delivery. 

4. To the maximum extent permitted by the law we provide no warranties (express or implied) 

of fitness for a particular purpose, accuracy of information, compatibility and satisfactory 

quality. 

5. As far as the law allows, we will not be responsible for the following: (a) loss of income, 

profits (actual or anticipated), contracts or for any other business related loss, (b) indirect or 

consequential loss or damage howsoever caused 

6. This warranty is offered subject to these terms and conditions which may change from time 

to time. You can find the latest version on our website www.rebound.fitness. This warranty is 

in addition to and does not affect your statutory rights. 

7. These conditions shall in all respect be governed and construed in accordance with English 

Law and subject to the exclusive jurisdiction of the English Courts. 
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Annex A: 

Table A: Warranty Period for Rebounder and its component parts  

(Note:  if Customer is using Product for Group Exercise then this warranty is only valid if the Product 

is Suitable for use in Group Exercise as indicated in the table below, and if the Instructor is a 

Rebound Fit Certified Instructor) 

COMPONENT  Frame Mat Skirt Mat Spring / 
Bungees 

Leg 
Spring 

Legs Suitable for 
use in Group 

Exercise 

REBOUNDER        

Pro Gym 
Rebounder 

2 years 12mths 6mths 12mths 12mths 12mths Yes 

Maximus Pro 
Rebounder 

12mths 6mths 6mths 12mths 12mths 12mths No 

Fit Bounce 
Pro, Fit 
Bounce Pro 
XL & 
Maximus Pro 
Bungee 
Rebounders 

Life 
time 

12mths - 12mths 12mths Life 
time 

Yes 

Bounce & 
Burn 
Rebounder 

12mths 3mths 3mths 3mths 3mths 3mths No 

HIIT 
Rebounder 

12mths 6mths 3mths 6mths 6mths 6mths No 

Table B: Warranty Period for non-rebounder Products 

Product Warranty Duration 

Resistance Bands 3mths 

Sand Weights & Weighted Gloves  3mths 

DVD 10 days 

Stability Bar 3mths 

Carry Bag 3mths 
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